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New Zealand Certificate in International Freight Logistics with strands in Freight Forwarding, and 
Shipping [Ref: 2914] 

Level  4 Credits 60 

Assessment standards aligned with qualification outcomes 

Outcome Unit Standards 

Outcome 1 

Monitor and maintain 
legislative and company 
requirements to 
contribute to a safe and 
effective workplace in the 
international freight 
logistics industry.  

(Credits 10) 

- use of personal protective equipment 

- workplace safety such as hazard identification, accident register 

- responsibilities under health and safety legislation 

- safe work practices 

- workplace manuals and standard operating procedures 

- industry-related code of ethics 

- introduction to industry-specific legislation and requirements 

(international and New Zealand) such as Shipping Acts, Customs and 

Excise Acts. 

Outcome 2  

Apply knowledge of 
international freight 
logistics to successfully 
engage in the 
international movement 
of freight at an 
intermediate level. 
(Credits 20) 

- trade practice  
- cargo care  
- International Commerce Terms (INCO Terms) and methods of 

payment  
- insurance requirements and processes  
- transport geography 
- selection of appropriate transport modes 
- warehousing, logistics and distribution. 

Outcome 3 

Provide customer service 
and work effectively 
within a team within the 
international freight 
logistics industry.  

(Credits 10) 

- interpersonal communication 
- web-based tracking 
- specific industry terminology 
- ethical approach and ‘culture’ of working within the industry 

international freight logistics industry  
- teamwork. 

Outcome 4 

Complete and process 
international freight 
logistics documentation 
and reporting within 
required timeframes at an 
intermediate level in the 
international freight 
logistics industry.  

(Credits 10) 

- use of generic international freight logistics software 
- digital documentation 
- paper documentation. 
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For the Freight Forwarding strand 

Outcome 5 

Apply intermediate 
knowledge of freight 
forwarding dangerous 
goods, options for freight 
forwarding consignments, 
and freight forwarders’ 
responsibilities and 
liabilities to undertake 
freight forwarding within 
the international freight 
logistics industry. 

(Credits 10) 

- processes for freight forwarding dangerous goods (sea, land, and air)  
- costing and routing of freight forwarding consignments 
- responsibilities and liabilities 
- packing and consolidation. 

As relevant for the candidate’s context, programmes may include coverage of 
air freight transport. 

For the Shipping strand 

Outcome 6 

Apply intermediate 
knowledge of processes 
for shipping dangerous 
goods, components of 
shipping, costing and 
routing of shipping 
consignments, and 
shippers’ responsibilities 
and liabilities to 
undertake shipping-
specific practices within 
the international freight 
logistics industry.  

(Credits 10) 

- processes for shipping dangerous goods 
- components of shipping (liner, bulk, agency and brokerage)  
- costing and routing of shipping consignments. 
- responsibilities and liabilities 
- shipping abbreviations and terminology. 

 


