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New Zealand Certificate in Supply Chain Management [Ref: 2811] 

Level  5 Credits 60 

Assessment standards aligned with qualification outcomes 

Outcome Unit Standards 

Outcome 1 

Monitor legislative 
requirements and 
implement company 
procedures within the 
supply chain.   

(Credits 15) 

- health and safety legislative requirements 

- storage and handling of dangerous goods  

- codes of compliance  

- best practice guidelines  

- INCO terms  

Outcome 2  

Understand, identify, and 
use appropriate 
techniques and 
methodologies to operate 
within the supply chain. 
(Credits 35) 

Technical  

- demand management  

- manufacturing planning and control inventory management tools  

- procurement  

- distribution 

- optimisation tools  

Generic  

- risk management  

- constraint management  

- basic data analysis methodologies, tools and decision making  

- problem solving  

- financial investment awareness and literacy  

- spreadsheet skills (intermediate)  

- continuous improvement  

Outcome 3 

Communicate with a wide 
range of stakeholders 
within a supply chain 
environment.  

(Credits 10) 

- identifying relevant stakeholders  

- communications strategies  

- internal and external negotiation techniques  

- relationship management  

- customer service  

 


